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Special Thanks to…

•Chief Kirt Mays

–30th Anniversary Report

–Protocol feedback



Special Thanks to…

•Mayor Bob Golden

–Suburban Member City Nomination 
Committee



MedStar’s 
30!



Service Enhancements

•Resources on the street

–2015 = 629.5 Unit Hours/Day

–2016 = 646.4 Unit Hours/Day



Service Enhancements

•EMS Survey Team ςPatient Experience

–Complete external analysis

–Based on Consumer Assessment of Healthcare 
Providers Survey

•One of only 109 EMS Systems in the U.S.





Highest scores of
all peer agencies



Clinical Innovations
•25-in-5 campaign

–Train 25,000 people in Hands Only CPR

•In 5 years!

–19,994 since April 2011



New Clinical Protocols

1st major update 
since 2010



Represents 
most current 

evidence-based 
guidelines



New Patient Care Reporting System

•Enhanced integration with healthcare system

•Improved documentation

•Opportunity for First Responder Partnerships



New Computer-Aided Dispatch 
System

•Enhanced reliability

•Enhanced interoperability

•Enhanced functionality



Interlocal and Ordinance Refresh

•Documents essentially unchanged since 1988

•Modifications relevant to current and future 
healthcare environment

•Changes adopted by AMAA and EPAB Boards

•Scheduling meetings with individual member 
cities April ςMay

•Adoption goal July 2016



Interlocal/Ordinance
Refresh Highlights

•MIH program is specifically authorized

•AMAA enhances fiscal and operational transparency

•Removes barrier to entry for additional jurisdictions 
to join

–While retaining ownership equity by Charter members

•Enhances Office of the Medical Director and EPAB



Mobile Integrated Healthcare

•Collaboration with stakeholders
–SǘƻǇ ǊŜǎǇƻƴŘƛƴƎ ǘƻ Ŏŀƭƭǎ ǿŜ Ŏŀƴ ǇǊŜǾŜƴǘΧ

•High Utilizer Group (HUG) patients
•9-1-1 Nurse Triage program
•CHF readmission prevention
•Hospice revocation avoidance
•Observation admission avoidance
•Home Health partnership
•BPCI for CCJR Partnership

–MedStar leading the nation



Response Time Reliability
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Response Time Average
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Milestones
CAAS Re-Accreditation

Perfect score
AMBY Award

EMS-10
Innovator Award

National Safety 
Council/TxDOT



StarSaver

•Membership Program

•Live or work in MedStar service area

•$55 whole household w/Insurance

•Covers medically necessary emergency 
services



Thank YOU!


